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Alarm Management                          

Systematic alarm management covering 

monitoring, analysis, and investigation that 

includes timely acknowledgment, actionable 

response, and differentiation between critical 

and non-critical alerts.

Customer Badge Event Reporting

Automated badge event and/or visitor log 

reporting accessible in near real-time via the 

Csquare Customer Portal.   

Visitor Management                 

Fully integrated visitor management system 

from kiosk registration and identification to the 

Csquare Customer Portal visitor logs for full 

transparency of access to customer space.   

Ongoing Readiness and Compliance                    

Regular updates, training, and compliance 

with auditing standards ensure Csquare is 

always prepared to protect our infrastructure 

and our customers’ interests. 

Standardized Emergency Protocols 

Top-down resiliency standard for consistent 

incident response procedures across all data 

centers to support reliability guarantees. 

Resilient Access Control and CCTV Systems

Redundant access control and CCTV systems 

monitor and record customer secure zones 

in real time to deter unauthorized access, 

support compliance requirements, and 

ensure continuity should a disruption occur.

From HQ to our data centers, our formidable physical security (PSEC) guidelines are executed by a dedicated team focused on policies and procedures, security 

officer staffing, access control systems, video surveillance systems, standards compliance, physical security designs, and advanced technology selections.  

Physical Security 

Our PSEC Pillars 

Our Standards 

Csquare is a preeminent colocation
provider with a proven track record of
providing highly reliable data center
services. Prioritizing security, reliability
and superior customer service,
Csquare offers flexible data center
solutions backed by a 100% uptime
guarantee for thousands of diverse
organizations across all industries
Learn more at csquare.com.

About Csquare

The Csquare Advantage

Unwavering Reliability
Unmatched Flexibility
Superior Customer Care

Robust Policies and Procedures

Unified framework supporting policies 

and procedures to safeguard customer 

environments in our data centers.

Security Standards

Combining the latest technologies and 

highest standards to deliver superior 

onsite security measures and protocols.

Incident Management

Designed, structured process for 

identifying, analyzing, and resolving 

physical security incidents to minimize 

potential impact.
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